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Although our service provides edited videos with full collaboration with our client, we
do reserve the right that the editors cut is final as what you have partly paid for is an
experienced editor to produce something pleasing to the eye.

A Day in a Box cannot carry out any work for clients until the terms & conditions have
been agreed, a booking form has been signed and the full amount for the service has
been paid for.

This constitutes an order for a wedding video.
A 20% non-refundable deposit must be paid to secure a booking of A Day in a Box’s
services. Cheques made payable to Mr S Bisceglia. The remaining balance must be paid
two weeks before the day of the event. In the event of cancellation after the balance is
paid, 50% of your balance will be refunded.

Our turn around time is 3 weeks however we reserve the right for this time period to
vary in certain circumstances. Your final product is our pride and joy and must not be
rushed.

The final product we supply is copyrighted, you may not copy the video or allow copies
to be made in any form. By booking with us you agree to allow us to use any of your
footage or photographs for our promotional ventures.

Theft, damage, or any related harm to our staff or equipment will be chargeable.

A Day in a Box cannot be held responsible, or provide refunds, for the lack of coverage
caused by the bride, groom or wedding party being delayed for any reason, or on the
policy of the church or licensed place of wedding.

Our product is supplied on the latest and most compatible format, however there is no
guarantee that the product will work on every single form of media player as no such
thing exists. We will work with you to make sure your product works on whatever
medium you are intending to use.

Our staff strive to be unobtrusive at your event however we reserve the right to do
whatever is necessary to produce the product you have requested. Enjoy a great video!

The person you have your initial consultation with is not necessarily the person that will
record and edit your day. All final edits are put through one central bottle neck of our
control before being provided to customers. All cameramen that are selected to record
your day are hand picked and abide by A Day in a Box’s set out standards of very high
quality. Whoever you speak to or take service from we promise to provide an excellent
product.

Terms & Conditions


